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MUSTER
Volunteer details
Name: Contact Number:
Address: Town: State: P/code:
Email Address: Are you: [0 Male [ Female [ Prefer not to say

018-26 O 27-35 [O036-49 [50-64 [ 65+
Do you identify as: [ Indigenous [I Torres Strait Islander [ Prefer not to say

Which age group are you? [J Under 18 - age:

Which region are you from?

O Gascoyne [ Goldfields/Esperance O Great Southern O Kimberley O Mid West
O Peel O Perth/Metro O Pilbara O South West O Wheatbelt
O Not WA - where?

Do you have any medical conditions that may impact on your volunteering? [0 Yes [ No

If yes, please give details

Have you volunteered at this event before? [0 Yes [ No If no, please state your t-shirt size.
If yes, when? and please wear a volunteer shirt provided to you previously.

Please tick all the days that you are available
OMon 9 [Tues 10 OWed 11 OThurs 12 OFri 13 [OSat 14 OSun 15 [OMon 16 [OTues 17 [OWed 18

Please choose up to three (2) volunteer roles (#1 being the preferred option)

O Bar (RSA req'd) O Bar Ticket Sales (RSA req'd) O Bar Manager [ Children's Activities
O Back Gate O Front Gate O Merch Marquee O Muster Set-up

O Muster Pack-down [ Sat Street Projects O Toilet Cleaner O Recycling Monitor
O Rubbish Collection [ Kitchenhand - Sponsors Marquee [ Ticket Box O Survey Interviewer
O Photographer O Kitchenhand - General O U&T Parade O Traffic Controller

If any, what current qualifications or certificates do you have?

O Approved Manager - Bar [0 National Police Clearance [ Responsible Service of Alcohol (RSA)
O Rigger Ticket O Safe Food Handling O Volunteer Police Clearance

O White Card O Working With Children Check

Please send your completed and signed form and any certificates to hello@wacountrymusic.com.au
Attn: Volunteer Coordinator

O I have read and agree to the terms and conditions on the next page.

Sighature: Date:



mailto:hello@wacountrymusic.com.au

Terms and Conditions

Volunteer Registration

e Each year, we need volunteers to fill out a registration form, so you and the Club are covered by
insurance.

Police Clearance

e Depending on the job you are assigned, you might need to get a National Police Clearance or Volunteer
National Police Clearance.

Responsible Service of Alcohol

e In WA, your RSA certificate generally doesn’t expire, though staying up to date is wise and we ask that
your RSA qualification be current, preferably obtained within the last ten years.

Age Requirements
e We welcome volunteers of all ages! If you want to help out in licenced areas, you will need to be over
18 and have an RSA certificate. If you are under 18, you will need to volunteer with a parent or guardian.

Dress Code

e For your safety, please wear closed-toe shoes at all times while volunteering.
e Please only wear your volunteer shirt while you are on shift.

Volunteer Briefing
e Our Volunteer Coordinator will be in touch with details for a briefing before the Muster starts.

Muster Entry

e You will get an armband when you check in for your first shift. Keep it safe, if you lose it, we won’t be
able to replace it!

Attitude
e We love seeing volunteers with a positive attitude and a big smile!
e If you have any issues or complaints, just let the Volunteer Coordinator know, preferably in writing.

Dismissal
e |If there is an issue, you will have the chance to discuss it with the Volunteer Coordinator or Executive
Committee before any final decisions are made. Reasons for dismissal could include things like:
Showing up under the influence of alcohol or drugs
Theft
Ignoring muster rules
Mistreating festivalgoers, other volunteers, or management
Disappearing from your assigned task, not finishing your shift, or missing it altogether
Smoking in the Music Park

0O O O O O O

Health and Safety
e We take health and safety seriously at our event. We aim to give you the safest environment possible,

and all we ask is that you follow safety rules and follow the Volunteer Coordinator instructions at all
times.

Volunteer Commitment
e To earn a full weekend pass, you will need to volunteer at least six (6) hours during the muster period.

You will get your shifts ahead of time and if you would like to do more or can’t make your assigned
shift, please let us know!

e Helping our before or after the muster is also super important, so we would love it if you could consider
those times too.

e No smoking or vaping in the Music Park or while you are wearing your volunteer shirt please!

Notice to Volunteers

e There will be filming and photography going on throughout the muster. If you are not comfortable
being filmed or photographed, please let us know.
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